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• Member of the ATIEL Board of Directors
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ATIEL
The technical association of the European

lubricants industry

• Non for-profit association under Belgian law (Association 

Sans But Lucratif-ASBL).

Represents the common interests of European lubricant 

manufacturing and marketing companies

• Membership open to companies actively engaged in the 

marketing and/or manufacture of lubricants in Europe.

• Promotes dialogue between its members and associated 

industries on technical issues, regulations, specifications and 

Codes of Practice.
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ATIEL active Members (as of QIII 2024) 
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ATIEL related presentations presented to polish audience so far 

• Ensuring quality and upholding standards in the european lubricants sector – the role of

EELQMS and SAIL, Środki smarowe 2023, Starachowice

• Interchange Guidelines and Tests for ACEA Performance Automotive Engine Oils,

Środki smarowe 2021, Zakopane

• Role of CEC in Developing Tests for the European Automotive Industry,

Środki smarowe 2019, Zakopane

• Benefits of signing the LoC. 2018 update, Środki smarowe 2018, Krynica Zdrój

• Monitoring engine lubricants quality in the market, Środki smarowe 2017, Krynica Zdrój
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About the EELQMS
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EELQMS:Applying the ATC and ATIEL codes of practice according to ACEA sequences

ATIEL code of 

Practice
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About the EELQMS

• Voluntary quality management system for automotive 

engine lubricants – but ACEA requires marketers making 

claims to comply with EELQMS.

• The ONLY system that can be used to qualify engine 

lubricants against ACEA Oil Sequences.

• Developed by industry stakeholders to promote 

development of improved, fit-for-purpose engine 

lubricants that meet increasing technical requirements.

• Designed to assist lubricant marketers in assuring the 

quality of their lubricants and performance claims made 

for them in the marketplace.

• The ATIEL Code of Practice is a key element of the 

EELQMS.

• Visit: www.eelqms.eu
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Summary of EELQMS guidelines
Lubricant marketers developing engine lubricants in compliance with ACEA Oil 

Sequences shall carry out formulation development, blending and marketing in 

accordance with the guidelines in the ATIEL Code of Practice :

• Incorporating EELQMS guidelines in a quality 

management system (eg ISO 9001, or ISO TS 16949)

• Ensuring an independent audit of the 

lubricant development process.

• Having Code of Practice checklists signed off by an authorized

company representative. 

• Blending products according to requirements of ATIEL Code 

of Practice, including accreditation to an auditable QMS.

• Signing a Marketers’ Letter of Conformance and submitting the Letter

and quality certificates to the EELQMS administrators, SAIL.
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www.atiel.eu

Number of registrants 05/04/2024

• Listed on website  = 484

• All listed participants signed LoC

Registration Status

Number of signed sub-license 

agreements

• 237 signed sub-license agreements 

from participants listed on the 

website
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Global Reach
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New 
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ATIEL’s/SAIL Quality surveys
• The objective is to test lubricants for conformance 

against the ACEA specifications that are being claimed

• Lubricant brands tested are marketed by signatories of 

the EELQMS Marketers’ Letter of Conformance (LoC) 

• Where a product is marketed with an ACEA claim by a 

marketer that has not signed the LoC, the marketer is 

informed of the position of ACEA and encouraged to 

sign or remove the ACEA claim(s) from their products

• Lubricant marketer or Manufacturer must demonstrate 

a suitable quality system is in place

• Oil products are purchased by independent contractor 

from retail outlets and authorised distributors

• Objective is to test three different samples from each 

oil marketer, each three-year period
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Quality survey methodology

• All samples sourced independently, coded and ‘blind’ 
tested.

• Tested against most appropriate ACEA European Oil 
Sequences and parameters including:

• Viscosity (high and low temp)
• Noack volatility
• SAPS (Sulphated Ash, Phosphorous & Sulphur)
• TBN (Total Base Number)

• Testing and statistical analysis conducted by 
independent expert laboratory.

• Individual results shared only with respective 
marketer.

• Appropriate follow-up actions and sanctions in case of 
serious breaches of compliance.
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Example Report
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Example Report Tracking
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A Very Bad Example

Analytical Parameter Standard Unit Result Repetition Limit

Kinematic Viscosity at 100°C D445 mm2/s 9,971 9,962 12.5 - <16.3

CCS at -30°C D5293 mPa•s 40199 39861 6600

MRV at -35°C D4684 mPa•s TVTM TVTM 30,000

Yield Stress D4684 Pa < 350 < 350 No yield stress

HTHS at 150°C D4683 mPa•s 3.15 3.16 ≥3.5

Noack Volatility D5800 %M/M 7.5 ≤13

Sulphated Ash D874 mass % 0.62 ≤0.8

TBN D2896 D2896 mg KOH/g 5.3 5.5 ≥6.0

Phosphorus content D5185 % m/m 0.0426 0.0426 ≥0.07 -  ≤0.09

Sulphur content D5185 % m/m 0.03539 ≤0.03
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The ATIEL Code of Practice Issue Number 24

• Issued January 2024

• updated with ACEA sequence 2023 for LD engine oil  

• Includes clarifications regarding Base Oil Slate 

Linkage (Appendix B) 

• Includes complements regarding Quality 

Management System within sections 2 and 10

Continuous improvement and updating of ATIEL’s Code of Practice
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The ATIEL Code of Practice Issue Number 24

Clarifications regarding Base Oil Slate Linkage (Appendix B) 

www.atiel.eu



The ATIEL Code of Practice

Issue Number 24

Clarifications regarding Base 

Oil Slate Linkage (Appendix B) 
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The ATIEL Code of Practice Issue Number 24

Clarifications regarding Base Oil Slate Linkage (Appendix B) 
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• Website section dedicated for explanation of making ACEA performance claims

(https://atiel.eu/code-of-practice/acea-oil-sequences-performance-claims/) includes:

• ACEA Oil Sequences- valid compatible claims (2 page flyer avaiable for download)

• ACEA Oil Sequences - invalid claim

• ACEA Oil Sequences - partial or incomplete claims

• ACEA Oil Sequences - claim validity period

• ACEA Oil Sequences - obsolete category claims

Communication with stakeholders and industrie with www.atiel.org website

www.atiel.eu
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• newsletters highlights findings from the SAIL’s quality surveys and is aimed at preventing 

failures cases in the future.

• avaiable at https://atiel.eu/eelqms-newsletters/

• to reach wider audience some of bulletins reprinted in Lube magazine

• latest issues

• Bulletin No. 8 - June 2024

Additives without data supporting ACEA performance claims 

• Bulletin No. 7 version 2 – 19th March 2024

ACEA Engine Oils - Retired and Obsolete Category Claims (Heavy Duty) 

• Bulletin No. 6 – 25th July 2023 

Managing Risk, Ensuring Compliance with the ACEA European Engine Oil Sequences

Communication with stakeholders and industrie via EELQMS Newsletter/Bulletin
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Problem:

An additive package supplier offers additives with performance level data described as 

performance indication only without data supporting ACEA performance claims 

Can I use those additive packages to blend ACEA performance engine oils?

Bulletin No. 8 - June 2024

Additives without data supporting ACEA performance claims 
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Explanation:

• Performance claims against the ACEA engine oil sequences are the responsibility of the 

Lubricant Marketer who is legally liable for the finished product. 

• The Lubricant Marketer needs to satisfy themselves that relevant performance claims they 

have specified to their technology provider in the development of the finished lubricant, are 

supported by robust and reliable technical evidence setting out details of the testing that the 

additives have been subject to, and the results obtained. 

• This testing by laboratory, bench and engine tests and the results obtained is contained in a 

Performance Test Data set and the Candidate Data Pack (CDP) for each formulation, both of 

which should be made available upon request to the technology provider by the Lubricant 

Marketer. 

• If the technology provider is unwilling or unable to provide Performance Test Data or a CDP, 

then it is the responsibility of the Lubricant Marketer to ensure all performance claims can be 

fully supported and if necessary run the required laboratory, bench and engine test 

programme at their own expense. 

Bulletin No. 8 - June 2024

Additives without data supporting ACEA performance claims 
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Explanation (cont.)

•Requirements of sets of bench and engine tests for each ACEA category tests are available at 

https://www.acea.auto/publication/acea-oil-sequences-2022/ for heavy-duty and 

https://www.acea.auto/publication/acea-oil-sequences-2023/ for light duty applications.

•Oils blended using untested or unsupported technology can cause accelerated wear to 

gears and bearings, and may even cause damage to the vehicle’s engine

in use. 

Bulletin No. 8 - June 2024

Additives without data supporting ACEA performance claims 
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What should I do if I observe that case within my products range? 

• Quarantine the finished lubricant. 

• Arrange to recall the engine oil from the market. 

• Reformulate the product based on additives that are supported by Performance 

Test Data and a Candidate Data Pack (CDP). 

• Ensure that any additive technology supplier is able to support the required ACEA 

performance category for the formulation through a CDP which is made available 

to Lubricant Marketers upon request.

Bulletin No. 8 - June 2024

Additives without data supporting ACEA performance claims 
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• section 5 of the EELQMS requires companies intending to market, 

develop or manufacture engine lubricants for which compliance with 

ACEA Oil Sequences will be claimed, to keep records that enable 

independent assessment of their relevant processes by internal 

and/or external auditors. The auditors should report their findings to 

the relevant company management.

• no formal EELQMS checklist for auditors so far 

• Atiel’s/SAIL’s work in progress, scheduled to be published on 

EELQMS website QIV 2024 or QI 2025 http://www.eelqms.eu/ 

EELQMS – Guidelines for auditors

www.atiel.eu



ATIELASBL

•Rue Belliard,40 -1040 Brussels

Tel : +32 2 470 06 20 04

E-mail : info@atiel.eu

•VAT : BE 750.488.604

•Transparency register number : 673525317243-17

•Website: https://www.atiel.eu

•EELQMS website:https://www.eelqms.eu/

https://www.atiel.org/
https://www.atiel.org/
https://www.eelqms.eu/


• Register with SAIL and submit a signed Marketers’ Letter of 

Conformance

• Template letter available on SAIL website: www.sail-europe.eu

• Pay annual registration fee 

If You are not registered to LoC yet – how to register
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